aitend fraining classes.

Valume 2, Issue 3

Star Enterprise Presents
Award to Campbell Oil

We win award for period one
in *Building Brand™ Campaign

Thanks to the many good Texaco customers
of Camphell & Sons il Co., Ine. we have
won the firsi period honor based on sales and
retail image, Pictured below from left to right
are LaBronn Camphell, Tony Campbell and
Star Marketing Consultant Lyle Williams
presenting the award on Augost 13, 1998,

Advertising Information:

1. Race to Millions Contest runs through
Sept. 8, 1998, Please call us if yon
need more gamepieces.

2. We have the Summer — 1998 toy Texaco
Airplane on hand at the office. Come
by and pick up your planes,

SUMMER
. RACE 4 '
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2 T
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Editor: Dan Touchon

1929 Curtiss Robin Air

Customers from Athers, Decatur, Harfselle, Hunisvilie

August, 1998

Training Meetings
Continue

During the last two months
Training on Customer Service &
Robbery Deterrence Conducted.

We want to thank the Huntsville Police Dept.
for the excellent presentation their officers
made recently using the Texaco training flm
and their handont materials on robbery
deterrence, We all learned a great deal. Mr.
John Liveris, Texaco District Manager, talked
on the importance of outstanding customer
serviee and the Shell' Texaco Allinnce.

A month later Dewayne Seagraves, Texaco
Training Supervisor, conducted a complete
seminar an the meaning, importance ol customer
service and methods to use. First picture below
is Mr. Liveris of Texaco speaking on Texaco/
Shell Alliance and customer service, Second
picture below is Huntsville Police Officer
discussing robhery prevention with customers,

1998
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Grant Mountain — Krystal/Conoco Chicken Promotion
Big Success — “Why did the Chicken cross the road?”

Decherd, Tn.. July 26, 1998.The subject event celebrated the end of a one vear road construction
project in front of the store plus the new Krystal Chik sandwich.

Fromotion included radio remotes, a “Chicken Man™ dancing and prancing in the driveway,
free Krystal Chik sandwich for guests that cluck like a chicken, kid's coloring contest for

prizes, space walk, charity basketball free throw contest, etc. Great promotion that Eliot
Holzer, Ed Bailey, Mike Foster and Krystal Team demonsirated. See picture below:

LUBECO Opens New Texaco Xpress Lube in Hampton
Cove, AL On U.S. Hwy. 431

We are pleased to announce that a new LUBECO, L.L.C. Texaco Xpress Lube facility

recently opened in the Hampton Cove area. As you can see from the picture below the

lube facility is ultra modern and attractive. The management and employees of the service
center are well irained and invite you to sample their service when you need your next motor oil
change. LUBECO, L.L.C. currently has Texaco Xpress Lube center in Decatur, Al. and Fr.
Oglethorpe, Ga. also open with more to serve the public planned.
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NEW TEXACO STAR 21 FOOD MART IN HARTSELLE,

AL. NOW OPEN — CONGRATULATIONS TO RONNIE AND
JENNIFER WOODWARD, DOUG AND GLENDA VEST!

Located at 610 Nance Ford Rd. in Hartselle, AL new Texaco Food Mart is really something
extra special. Ronnie and Jennifer Woodward, Woodward Construction Co., really did out-
standing job in building this store that combines a deli, c-store. and ice cream and soda shop
with modern gasoline and diesel dispensing equipment and card readers.

Doug and Glenda Vest operate the deli and c-store and Jennifer Woodward oversees the

Ice cream shop. This store is the result of a lot of hard work, attention to details, and the
determination of the Woodward’s and Vest’s to open in a timely manner with the best store
in the area. It was really inspiring to see such effort and superior results,

Oni the next page is a copy of one of their Grand Opening Ads for the Batter's Box
Texaco. You can see the scope of their thinking with this type advertisment.
Following are some pictures from Grand Opening Day on July 31,
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Located on Nanceford Road - Hartselle
Next Door to Sparkman Civic Center




MOJO’S DO IT AGAIN — GRAND OPENING
BLOWOUT AT NEW CONOCO IN MADISON

Three weeks ago MoJo’s No. 4 Conoco at 7850 Hwy. 72 West in Madison, Al had

a very successful Grand Opening thanks to the great work of Mary and John Goodenough

and the entire MoJo organization. See Picture below:

From left to right in picture — John Goodenough, Joy Faulkner, Mary Goodenough
Katherine West, Mike West and their daughter Racheal.

AR AnFanmn .

The two day Conoco promotion featured live remote on Friday by Wzyp morning team
of Chris and DeeDee, many super Modo deli specials, Free 2 Liter Pepsi with 8 gallon

fill-up, door prizes, ete. A big rain storm hit the station Friday afternoon bu
success of the promotion was never in doskt. Super job MoJo, o

t the spirit and
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FPage Five

NEW STAR 21 TEXACO FOOD MART
NOW OPEN IN SCOTTSBORO, AL.

MoJo’s No. 5 at U.S. Hwy. 72 & 79 now open!

Pictured above is our new location in Scottsboro. Location just opened August 19, 1998
Just in time to serve the many fishermen attending the Big Red Star - Campbell & Sons Oil
Co., lne. fishing tournament on Guniersville Lake at Goose Pond on Saturday, August

22, 1998, This location has a great MoJo Deli and will open at 4:00 A M. each morning
to serve customers hungry for gasoline and food.

Campbell & Sons Lubricants, LLC
Headquarters in Decatur now open

To more efficiently serve our many commercial and industrial lubricant customers in the Tenn.
Valley we have re-located our Headgquarters and main bulk plant for lubricants to 579
McEntire Lane in Decatur, AL We are a Texaco and Conoco full service lubricant supplier.

We supply bulk vil, tote tanks, empty drum pick-up, tanker rental, waste oil removal, kerosene,
oil filtering, emergency delivery available 24 hours a day — 7 days a week.
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