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We Welcome
New Dealers!

We list below nm@

Diealers that have
joined our various

brands recently. Their

work is important.

New Dealers:

Bob Bevill at Siate
Line Comnoco.

Hon Childress at his
Liberty Store on
Meridian Si.
Deborah Gatlin at
her Fuel King Store
inﬂqg_erswi]le.,'._ﬁl.

Rajendra Yalamati at

Airport Chevron in
: Hun]:slrﬂle,
thul En]‘-u at Ready
Food Mart on Scott
RBd., Tuney,ﬂl
Hﬂﬂﬁﬂ at Dmcnunt
 Foods in Htuttmﬂg!
ﬂ at Pamiry
Fun{l:; in Hﬂﬂhﬂllﬂ.
Paul Emgh at Jiff-
E-Mart , New Hﬂpﬂ
THANK YOU ALLY

Stewardship

Image Survey

Last year Chevon/Texaco
introduced the new

- Image survey program as

a practical measure of
how 1|.|{'|.|r£:.ll. each '::Eat:ilit}i"
represents and upholds
the proper image to the
public.

In 2006 , you will see a
herghteneﬂ commitment
to the image Prngram :
as we El‘l“lhﬂj’k on a "Back

To B,aﬁlna ﬁtralegy

fut:usud on mte
exet-utmn

Image evaluatmns are
cnmpietud twu_r:_e per year
and are in addition to the
Mysteryr Ehnpplng
Inspﬂ::tmns

Details on Page Two.,
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CustomerFirst

INTHIRD GRADING PERIOD
~“WEAREATS6:18% ~

Rt Mot S, S e T, S, S

. Bivitery Shop Program — = = =
| lan-Feh) {Mar-fpr] {May-Jdu
| [STEVENS OIL COMPANY §221053) 45.20% H6.74%, B3.02% LE15%
! {Markeler)
i STEVEMNS OIL COMPARY a25.205% 8674 L3.02% a5 180
6221083 {Marketer)
% of Shops 1654 57 =T S0

Eource: Choyron Terac Mystery Shoppirg Year o Cale '8

From the above chart you can see with most of the third grading
period Mystery Shopping Reports completed (50 of 57) we have
improved from 83.02% in second period to 86.18% now. QUR
IMMEDIATE GOAL IS MINIMUM OF 90% OVERALL AND IS REALISTIC.

You can realize how possible 20% overall is when vou know
THAT OVER HALF OF OUR STORES SCORE 90% OR BETTER NOW,

We need all stores below 90% to review and improve.

STORES SCORING OVER 90% IN MAY-JUNE INSPECTION:

Gurley Chevron - 1009
South Parkway Texaco - 100%

B & A Texaco -100%
Chase Texaco - 100%
Triangle Gmm'l._;r - lﬂﬂ%
Hariselle Texaco - lﬂﬂ%
Hartman Chevron  -98 %

Ha:éarch_l"ark Chevron - 98%

Greembrier Chevron - D%
dordan Lane Texaco - BR%
Fry Gap Texaco - 95%’-

River Bridge Texaco - 3%

I-65 Cheviron - 3%
Mayesville Chevron - 92%

Brady's Chevron i 4

Madison Chevron - D2%

Palmer Rd. Chevron - 92%
- Corner Grocery Texaco - 92%

Pine Grove Texaco - 92%
‘New Hope Chevrom - 92%
 Beltline Texaco - D1%
3200 Bob Wallace - 91%

WE EONGEATULATE ALL THE STORES ABOVE FOR SCORING
MORE THAN 90% IN LAST INSPECTIGN WE ALL CAN DO IT!


































