xpensive Gasoline -
ustomer Anxiety

As the price of gosoline and diesel continues o
go higher and higher our customers are
naturally more and mere frustroted and
concerned about their purchases,

We must do our best to deserve the customer

business and redouble cur efforts in following:

1. Good customer service. Talk with customers
and ahways thank them for their purchase.
2, Maintain the inside and outside of your

business in a very clean, neat, and safe way.

3. Conoca stores can offer the customer the
Conoco Master Card application which
gives the customer a discount on each

gollon they purchase using this card.

4.5tort a Coffee Club with customers recsiving

a free cup of coffee on every fifth visit.
5, Stay open the hours your customers

demand. Be customer friendly by being

open for business. Be there when they

need your services.

e o e echitol

C A AMPBELL
QUARTERLY

REDUCE YOUR CREDIT
CARD FEES BY STRESSING
THE USE OF THE BRANDED
CREDIT CARD WITH NO
FEES TO YOU!

Credii card fees are a very

costly ilem in your stlore hudgel

with the high price of gasoline.
WE REALLY RECOMMEND

“ YOU ENCOURAGE ALL YOUR

CUSTOMERS TO TAKE
ADVANTAGE OF THE VARIOUS
CONOCO.TEXACO/CHEYRON
CREDIT CARD PROMOTIONS.

IN THIS ISSUE;

1. Office issues.
2. Texaco marketing.
3. Chevron marketing.

4. Conoco marketing.
5. Liberty - C&S fuels.
6. Dedler of the
Quarter.

Campbell & Sons il Co., 608 Church %1, Huntsville. Al - 256-534-1601
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Officelssuess 26’8
ERSSSHR SRNSSE BUSI NESS &
FOR YOUR ACCOUNTING PURPOSES - E CON OMICS

TAX PREPARATION, ETC. PLEASE KEEP
PLEASE UNDERSTAND THAT

YOUR SETTLEMENT REPORTS N A
CURRENT FILE SO YOU CAN HAVE THE

INFORMATION READILY AVAILABLE FOR

WE MNEED YOUR DAILY FAX REPORT

YOUR USE.

KEEPING COMPLETE AND
BUSINESS ACCOUNTING RECORDS
MUST IN THE BUSINESS WORLD.

IF YOU ARE PLANNING ANY
SPECIAL EVENT, SALES PROMOTION,
ANNIVERSARY SALE AT YOUR STORE
ET US KHNCW IF WE CAN HELP YOU
o WITH GASOLINE
ADVERTISING, ETC.

ACCURATE
IS A 3

SHOWING METER AND TANK READINGS
BY 8:00 AMEACH DAY. IF NOT THIS
CAN HAPPEN:

YOU RUN OUT OF FUEL DUE TO
OUR REPORT BEING SENT LATE TO
THE TRUCKING COMPANY.

2. NEEDED EQUIPMENT REPAIRS THAT
ARE NOTED OM FAX NOT HANDLED IN
TIMELY MANNER.

INSURANCE CERTIFICATES:

THE
THEIR
THE

WE WANT TO THANK ALL
DEALERS FOR SENDING
INSURAMNCE CERTIFICATES INTO
OFFICE AS REQUESTED.

oM EXPIRATION DATES OR
CHAMNGE INSURANCE
PLEASE KEEP US UPDATED WITH
CERTIFICATES THANK YOQLU!

IF YOu
COMPANIES

MEW

WE WELCOME ANY NEW IDEAS YOU MAY HAVE ON
HOW WE CAN IMPROVE OUR SERVICE TO YOU OUR
CUSTOMERS - JUST CALL US OR DROP US A NOTE!
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Late Race Damage Drops Montoya to 32 in Daytona 500

DAYTONA BEACH, Fla. (February 17, 2008) — With 12 laps remaining n the 50th running of ihe
Daytona 500, it appeared Juan Pablo Montoya and the Texaco/Havoline team were poiged for a
top-fée finish. Unfartunately, Montoya was clipped in the left rear and forced to pit with just eigh
laps remsaining. He completed the 200-lap “Great American Race” in the 39nd pasition.

Montoya started the race from the 15th posifion after finishing seventh in his Duel Race on
Fhursday. Shorlly after the green flag waved he told Crew Chief Donnle Wingo the car was really
loose off the comers. I would be a condition he would baftle for mest of tha race. On s 34,
green flag pit stops began. Montoya brought his No. 42 TexacolHavaline Dodge down pit road on
l=p 37 for four tires and fusl. The crew noficad excessive wear an the righd-frard tire.

The green flag waved on lap 187 and Montoya soon found himself In the middle of three-widea

racing. The No. 28 and Mo. 22 made conisct and clipped the right rear of the Texaco/Havoiine
Dodge. The right rear fender was rubbing on the fire, so tw tearn was farced to pit with just 10
taps remaining in the race. Montoya finished in the 32nd position,

The tearn haads to California Speedway next weekend for the second race of the 2008 NASCAR
Sprint Cuep season,
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Kim mitied Time Offer!)
SpeciallPrice =~ $1995 each:

- VL mROGS. . W T~ R SRS e e
We have many of the below toys on hand at the office. See Dan or Larry . for
your selection. This is a limited time offer. Take advantage now.
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Chevron

We are now introducing a NEW Chevron

THE BIG NEWS

and Texaco personal credit card for the
public. Please read all the information on

the artached Marketing Bulletin.
On the following pages you will see important information

on Chevron Processing Fees, Pump Limits on American Express,

Discover and Mastercard credit transactions at the pump, etc.

DID YOU KNOW THAT ON

EACH NEW CREDIT CARD
APPROVED APPLICATION
YOU SEND IN FROM YOUR
STORE IN APRIL AND MAY
YOU WILL RECEIVE $15.00.

EACH BOX WITH NEW CREDIT CARD
APPLICATIONS HAS A NEW MS-218 GUIDEBOOK.
PLEASE MAKE SURE YOU KEEP AND USE IT.




























