In our Huntsville office our staff is ready to
assist you each day. Below see if you know what
member of our team handles each job function.
(Answers on page 2);

1. This lady each day bandles your daily fax
inventory report so che trucking companies
will know your requirement. Answer

2. This man handles all marketing activicies with

Chevron/Texaco stores. Answer

3. This lady is our office manager and supervises
the office personnel. Answer

4. This man handles all our requests for main-

renance and special problems Answer

5. This lady bills all our customers thar buy

fuel by che truckload. Answer .

6. This lady is cur receptionist and handles all
collection of settlements, etc. Answer____

7. This man handles all marketing activities
with Conoco and Liberty/C&S. Answer

MATCH THE PERSON WITH THE [OB:

A. Mary Green B. Dan Touchon C.Nancy McNett

D. Larry Daugette E. Todd Finnerty F.Shannon

__ﬁndenm :m:l G. Claudia Eeel.

508 chorel’ St

We all realize that with supply shortages some
of our customers have been out of fuel on

different occasions.

Please understand we APPRECIATE YOUR
PATIENCE AND GOOD ATTITUDE in helping
us work thru rhe fuel supply shorcages of the I
last few weeks.

We understand that you had to ralk to a loc
of your customers rhat were unhappy with che
situation. You have done a grear job.

You can b e sure we have each day acrempred
to find and deliver every gallon of gasoline and
diesel fuel that we could find in a fair manner to
all our customers.

Thanks! .’

Tony D. Campbhell

in the MNews:
1. Texaco = Chevron

2. Conoco
3. Liberty - C&5 Fuels
4. Retailer of the Quarter

Huntsville, Al
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We need ko improve on our overall averoge for the

yoar and move vp ko over P0% There & one more
grading period this year which will stark in Mo,

LKEEP WATER, TOWELS AND SCMIEECEES AT ISLAND.
2ALWAYS GREET YOUR CUSTOMERS AND THANK

LETS DO m

THEM FOR BUYING AT YOUR STCRE.
JWEAR YOUR MAME TAGS

AKEEP RESTROCHAS CLEAN AND DRIVEWAYS AND

YARDS IM GOOD DRDER.

CHEVROM PRODUCTS COMPANY
CREDIT AND DEBRIT CARD PROCESSING FEE STRUCTURE
Effective August, 1 2008
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We have one more grading
period this year. Let's make sure
we average over 95%

this final grading period. Our
year to date average is 96.49%.
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E-Eﬂthcﬂlahanmmap below and
note only 12,841 Conoco credit
card customers in Alabama. Give
out applications and use our
current credit card promotion.

AlEDama - Upen Accounts
2nd Quarter 2008
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/Conoco Uniforms '
.' ¢ S .' .
| If you go to Cintas.comand than to the
Company Store [.D enter ConocoPhillips

and you can see uniform items.

Sales Associates in brand uniforms
look so much more professional and

really add to the overall positive

team image of a retail operation.
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We are in the process of upd_:ting the image of our Liberty stores to have a
standard appearance. Picture below is our recently completed North Parkway
store in Huntsville with proper canopy colors, etc,

Storc‘*lnspectmnsﬂo Start Soo X

e e

Beginning the 20th of this month we will visit each Liberty-C/S store
and inspect for customer satisfaction. We will use the same format as

two mﬂnths agu and look fur lmprovement A gmnt :mage is a mrjrr.lay job..

508 Church sf.,' HuntswlIE; AL Phnne 256-534-1601









